
GP Patient Survey - 2023 results

Key: indicates better than national average; indicates worse than national average

Survey question National 
average

Tees 
Valley

Stockton Practice 
ranges

% of patients surveyed found it easy to get through to 
someone at their GP practice on the phone 

50% 49% 52% 9% - 98%

% of patients surveyed found the receptionists helpful 82% 85% 89% 70% - 99%

% of patients surveyed were satisfied with the GP 
appointment times available to them 

53% 55% 59% 26% - 93%

% of patients surveyed were satisfied with the 
appointment(s) offered 

72% 75% 77% 54% - 96%

% of patients surveyed would describe their 
experience of making an appointment as good 

54% 57% 62% 41% - 96%

% of patients surveyed would describe their overall 
experience of their GP practice as good 

71% 75% 78% 51% - 99%
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GP Patient Survey results 
Data Source: GP Patient Survey (gp-patient.co.uk) 
 

The table above is a comparison of the results from 2023 to 2022. 

The table above is a heat map of the GP Patient survey results from 2021 to 2023 for Stockton-on-Tees. 

https://gp-patient.co.uk/
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The table above show the Stockton-on-Tees practices' results in 2023 compared to the Tees Valley average.  
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